
Sustainable cities and communities - Indicators for city
services and quality of life

This document is applicable to any city, municipality
or local government that undertakes to measure its
performance in a comparable and verifiable manner,

irrespective of size and location
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This Jordanian Standard defines and establishes
methodologies for a set of indicators to steer and measure

the performance of city services and quality of life. It follows
the principles set out in JS 2307 ISO 37101 and can be used in

conjunction with JS 2307 ISO 37101 and other strategic
frameworks

Application

Scope 



 9 Indicators

ECONOMY

CITY INDICATORS
 111  Indicators in 19 themes

EDUCATION
6 Indicators

ENERGY
8 Indicators

ENVIRONMNRNT &
CLIMATE CHANGE

9 Indicators

FINANCE
5 Indicators



4 Indicators

CITY INDICATORS
 111  Indicators in 19 themes

HEALTH
6 Indicators

HOUSING
 5 Indicators

POPULATION AND
SOCIAL CONDITIONS

4 Indicators

RECREATION
2 Indicators

GOVERNANCE



10 Indicators

CITY INDICATORS
 111  Indicators in 19 themes

8 Indicators

SOLID WASTE
10 Indicators

SPORT AND CULTURE
3  Indicators

TELECOMMUNICATION
2 Indicators

TRANSPORTATION

SAFETY



4 Indicators

CITY INDICATORS
 111  Indicators in 19 themes

URBAN PLANNING
5  Indicators

WASTE WATER
4 Indicators

WATER
7 Indicators

URBAN LOCAL AGRICULTURE AND
FOOD SAFETY

For more details about purchasing or reading the standard ,  please
Contact Enquiry Point Division/JSMO
The Head of the Division : Eng. Rawan Amayreh
Phone no. 009625301225 Ext. 1052
Email Address: Rawan.Amayrah@JSMO.GOV.JO
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